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Thinking about becoming a coach? As a leading global

FAQs

coach training institute, the Canada Coach Academy is an
approved partner to the International Coach Federation (ICF),

The Must
haves

which means people approach us often in search of answers to

• Who is the ICF?

The ICF is the Gold Standard in coaching worldwide and is the world’s

• What’s the difference between
CCEs and ACSTH and ACTP
programs?

dedicated to regulating and advancing the coaching profession.

• What is the difference between
ACC, PCC and MCC levels?

awarded to professional coaches who have met stringent education

Answers to your questions:

• How long will it take to get
certified?
• Do I need to specialize when I
choose a program?
• What’s next?
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commonly asked questions about becoming a Professional
Coach. In the following brief, we have answered a few of the
most frequently asked questions to help you make an informed
decision about training to become a Professional Coach.

Who is the ICF?
largest non-profit organization of professionally trained coaches

The ICF offers the only globally recognized, independent credentialing
criteria for coach training institutes like us. ICF Credentials are only
and practical requirements and have demonstrated a thorough
understanding of coaching competencies that set the standard in the
coaching profession. Achieving credentials through an approved ICF
partner like the Canada Coach Academy signifies a coach’s
commitment to integrity, understanding and mastery of coaching skills,
and dedication to clients.

What’s the difference between CCEs, ACSTH, and ACTP
programs?

FAQs ….

Thinking about investing your time and money in a coach certification
program? The first thing to look for is the ICF stamp of approval. Don’t
waste your time and money on a program that wont give you the ICF
credential, the gold standard in coaching. When thinking about your
career as a Professional Coach, think about your credibility and the
support you will need to differentiate yourself in the market. Programs
that are vetted and approved by the ICF will guarantee the biggest
return on your investment. That is why it is important to know the
difference between ICF credits and ICF approved programs to make
sure you get your investment’s worth.
Continuing Coach Education (CCE)
Contrary to popular belief, CCEs do not qualify as approved training
that will earn you an ICF credential. CCEs are in fact credits required to
renew ICF credentials. CCEs will not earn you a credential as a new
coach. Many training programs mislead people by advertising CCE
approval without clarifying that CCEs will not earn you an ICF credential.
CCE training includes a variety of learning modalities that continually
build the capacity of the coach, refine skills development, and
continuously add value to clients. CCEs focus on core competencies and
help coaches become better, moving them up the ladder from ACC to
PCC, to eventually MCC status. They do not, on their own, qualify you to
become a an ICF coach.

FAQs ….

Approved Coach Specific Training Hours (ACSTH)
ACSTH programs are the most common path to becoming a
recognized Professional Coach with an ICF credential. The
important things to note are:
•
•

•

•
•

Programs must include at least 60 hours of coach-specific training. Be sure to
check for your program’s approval status on the ICF website.
10 hours of Mentor Coaching over a minimum of three months to be documented
on your online application. Important to confirm mentoring is included in your
training as this can be a significant additional cost to complete your requirements.
A minimum of 100 hours (75 paid) of coaching experience with at least eight
clients following the start of your coach-specific training. At least 25 of these hours
must occur within the 18 months prior to submitting the application for the
credential.
Performance evaluation (audio recording and written transcript of a coach session
to be uploaded with your application).
Completion of the Coach Knowledge Assessment (CKA) which is 155 multiple
choice questions administered online once the performance evaluation has been
approved.

Accredited Coach Training Programs (ACTP)
The all inclusive ACTP programs are for coaches who are in a
position to skip the first level of accreditation (ACC) and move
directly to the PCC level with a minimum of 125 approved
coaching hours. Typically people who would consider the ACTP
path are those who have an opportunity to coach 20-40 hours per
week while in the program, to log a minimum of 500 hours of
practical coaching hours by the end of training (approx. 5-10
months).
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FAQs ….

What is the difference between ACC, PCC, and MCC
coaches?
Associate Certified Coach (ACC)
Coaches who earn ACC credentials have completed an ACSTH program
with a minimum of 60 hours, 100 hours of experience coaching, and 10
hours of mentoring.
Professional Certified Coach (PCC)
Coaches who earn PCC credentials have completed an ACSTH
program(s) or an ACTP program with a total of 125 hours, 500 hours of
experience coaching, and 10 hours of mentoring.
Master Certified Coach (MCC)
Coaches who earn MCC credentials have earned their PCC credential,
have completed an ACSTH program(s) or an ACTP program(s) with a total
of 200 hours, and have at least 2500 hours of experience coaching, and
10 hours of mentoring.

How long will it take to get certified?
No two training programs are built alike. While some programs include
face to face training, others are completely online. The important
questions to ask yourself are: how do I learn best, what is my time line,
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and what do I hope to get out of Coach Training?

FAQs ….

Do I need to specialize when I choose a program?
When you enrol in a recognized training, the foundation of the program
is focused on coaching the whole person. This means Professional ICF
Coaches acknowledge people are whole and integrated. A professional
person has personal issues holding them back and vice versa.
Foundations of ICF coaching rest in the whole person approach,
therefore 80% of a program that has been approved by the ICF will be
grounded in the core competencies of masterful coaching- competencies
that are used with any coach client. Coaching is about people. No matter
what industry, no matter what area of speciality- as humans we stand in
our own way- and therefore the most important skill you can learn as a
coach is to unearth limiting thoughts and help others recognize what is
holding them back from achieving their full potential.
Whether you want to be a health coach, an executive coach, a wellness
coach or a personal coach- your journey begins with establishing the
foundation of masterful coaching. It’s like law school, first you learn the
foundations of the law, then you can specialize in family, corporate or
criminal law.
ICF programs differentiate themselves with the 20% original contribution
to the curriculum- adding a particular area of interest such as business
strategy, neurology, culture or wellness for example.
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Start changing lives today, one conversation at a time.

What’s next?
Canada Coach Academy is passionate about mentoring world class coaches so that together we can begin to transform the world,
one conversation at a time. When people are living their best lives and reaching their full potential there is more room for kindness,
compassion and unity in the world.

Canada Coach Academy Program Offerings (request a program overview for details)
Personal & Business Performance Coach Certification
Life & Wellness Thrive Coach Certification
Leader As Coach Workshops
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Coaching is mastering the science of change.
And change is life’s only certainty.
Book a call with us today:
We’ve got your back.
Book a call:
Email Roberta at: roberta@canadacoachacademy.com
or call us toll free at: 833-218-3007

www.canadacoachacademy.com
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